
 

Resources After Separation 

NA Global Services 

 

J&J PYF  

(Planning for Your Future) 

Important resources in one easy-to-access location. From taxes to expenses 
and help re-entering the workforce, everything you need to move your career 
forward is at your fingertips at https://pyf.jnj.com. 

 

J&J Career Services – for questions regarding your continued access to 
internal job postings, contact GSBenefits@its.jnj.com or visit PYF website. 

 

  
J&J Benefits Savings Plan, Health & Insurance Benefits: For questions regarding your 

J&J benefits, call the Benefit Service Center at (800) 565-0122. 

 
Cobra Enrollment: To review benefits information or to complete online 
enrollment visit Benefit Transactions http://digital.alight.com/jnjbsc 

 

J&J Stock / LTI: If you have LTI benefits at the time of separation and have 
questions, visit Fidelity Net Benefits at https://nb.fidelity.com/public/nb/default/home 

or call (800) 544-9354 shortly after separation. 
 
Inspire Awards (Workhuman): For questions regarding redemption of Inspire 
Award points, post separation, call Workhuman customer service at 844-732-
5501. 

 

  
J&J Global Services Payroll Information, Manual Expense Report & W-2 Statement 

Any payments due to you following separation will be made via the same 
method as previously elected (i.e., direct deposit or paper check). Post 
separation, pay statements will be mailed to your home address on record. 

 
Your W-2 will be mailed in January to your home address on record. 

 
For questions regarding your pay or related to your W-2, post separation, call 
Global Services (855) 345–9582, option 2 for Payroll. 

 

  

Insurance Auto and Home Insurance 
If you have policies with auto or home insurance vendors, contact them 
to either continue coverage or cancel. 

• Liberty Mutual: (800) 507- 0565 
• Farmers Insurance: (844) 887-1795 
• Travelers: (800) 279–4720 

Group Universal Life & Group Legal Insurance 
For questions regarding your: 

• Universal Life Insurance plan, call Met Life (800) 523-2894 
• Legal Service Insurance plan, call ARAG (800) 901-7906  

 

  

Employment Verification 
and Unemployment 
Services 

Equifax 
To obtain proof of employment, contact https://theworknumber.com/ 
Phone (800) 367-2884  Company Code:36045 

 

State Job Services including Unemployment 

To search for employment services in your state, 
visit: https://www.careeronestop.org/ 
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