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Resource 

  
     Contact Information 

 J&J PYF  
 (Planning for your Future) 

Important resources in one easy-to-access location. From taxes to 
expenses and help re-entering the workforce, everything you need to 
move your career forward is at your fingertips at https://pyf.jnj.com. 

 J&J Career Services For questions regarding your continued access to internal job 
postings please contact 
 
The GS Benefits mailbox: GSBenefits@its.jnj.com 

J&J Benefits For questions regarding your J&J benefits post separation such as the 
Savings Plan, Pension, Health & Welfare benefits, COBRA, please 
contact the Benefit Service Center. 

 

The Benefit Service Center (BSC): 800-565-0122 or online at 
http://digital.alight.com/jnjbsc. BSC representatives can be reached 
Monday - Friday by phone or webchat between 9:00 AM and 5:00 PM ET. 

J&J Global Services / AskGS For questions regarding your pay, systems access, severance 
agreement, etc. post-separation, please contact  

AskGS: 855-345-9582 

 

Any payments due to you following separation will be made via the 
same method as previously elected (i.e., direct deposit or paper 
check). Post separation, pay statements will be mailed to your home 
address on record. 

Your access to ADP GlobalView employee portal continues beyond 
your Termination Date. To continue your ADP GlobalView access, 
your personal email address is required, you can update this in 
Workday prior to your last day or you can open an ASKGS ticket for 
manual update to ADP GlobalView. 

To review your pay statements or view your personal pay profile 
please log into http://adp.jnj.com.This site is also where you access 
your tax statements and pay slips, please note they will not be 
mailed to your home. 

You will need to retain your log in details. You may also contact the 
Johnson & Johnson Global Service Center for assistance to reset 
your password, update or access any personal information (i.e. tax 
forms, deductions etc.). 

Resources After Separation 
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Alternatively, you can submit a request to payroll and select the 
category that best relates to your query. 

Please note, your Workday access will not be available beyond 
your Termination Date.  To update or access any personal 
information (i.e. personal mailing address, contact information or 
banking details) please contact the Johnson & Johnson Global 
Service Center directly. 

Your W-2 will be mailed in January to your home address on record. 

For questions regarding your pay or related to your W-2, post separation, 
call Global Services (855) 345–9582, option 2 for Payroll. 

J&J Stock / LTI If you have LTI benefits at the time of separation and have questions 
regarding this benefit, please visit Fidelity Net Benefits at 
https://nb.fidelity.com/public/nb/default/home. Or you may reach out by 
phone shortly after separation at (800) 544 – 9354.  

Inspire Awards For questions regarding redemption of Inspire Award points, post 
separation, call Workhuman customer service at 844-732- 5501. 

 

  

Auto & Home Insurance  
If you have policies with any of the insurance vendors for home & auto,    
please contact them directly to either cancel or continue your coverage.  

 

Liberty Mutual: (800) 507-0565 

MetLife Auto & Home: (800) 310-1750 

Travelers: (800) 279-4720 

Group Universal Life For questions regarding your Universal Life insurance plan, please 
contact: 

 

MetLife: (800) 523-2894 

Group Legal Insurance Plan For questions regarding your Legal Service Insurance plans, please  
contact: 

 
  ARAG: (800) 901-7906 

Employment Verification    To obtain proof of employment, please contact: 

  www.theworknumber.com / Company Code: 36045 

  (800) 367-2884 

State Job Services including 
Unemployment 

  To search for employment services in your state, please visit: 

  https://www.careeronestop.org/ 
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